Issued by Connect, the National Adults Counselling Service

13 April, 2009.

More Men Encouraged to Use Counselling Service

Connect, the National Adults Counselling Service has encouraged more men to use its phone counselling service, which reported its busiest ever year in 2008.

76% of callers to the service in 2008 were female compared to 24% men. The Director of Connect, Anne Richardson, urged more men to avail of the service which is both free and confidential.

“We know that men are as likely to suffer abuse in childhood as women, but they are more reluctant to consider taking counselling than women. There are lot of men who could benefit a great deal from some counselling and support.”

Connect is an out of hours counselling service for adults who were abused in childhood. It is available Wednesday to Sunday, from 6-10pm and is also available to partners or relatives of people with these experiences. 

Connect received an average of 506 calls per month during 2008, compared to 384 per month in 2007. 26% of callers said they had been abused in institutions and 23% of callers either have had or currently have claims with the Residential Institutions Redress Board.

Sexual abuse was reported by 22% of callers. Of those 61% reported that the abuse took place within the family, 27% in the community and 12% in institutions.

Ms Richardson added: “It is important that both men and women know that professional support is available to help them. People may feel a huge sense of relief from talking to someone about their experience. Once people make contact with Connect, they can take part in counselling for a period of time which may help them to take better control of their lives.”

Connect is funded by the HSE and the number for the service is 1800 235 235. More information about Connect is available at www.connectcounselling.ie.

The HSE also offers free face-to-face counselling to people who were abused in childhood. This is available through the National Counselling Service at 1800 235 234, or log on to www.hse-ncs.ie 

Online Counselling Service soon to become available

Connect is also developing internet based counselling services which will be available later in the year. The website will host discussion boards which people can either read or contribute to and will also offer one-to-one email counselling in a private section. 

Further Information
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