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Free Phone Counselling Available for 
Adults Abused in Childhood 

Connect, the National Adults Counselling Service, would like to highlight the availability of free phone based counselling for adults who were abused in childhood. 

The Director of Connect, Anne Richardson, said she was keen for people to be be aware of the service following today’s launch of the Report of the Child Abuse Commission.

Connect is an out of hours phone service available Wednesday to Sunday, from 6-10pm and is also available to partners or relatives of people with these experiences. 
The contact details for the service are:

· 1800 235 235 from the Republic of Ireland 
· 00800 235 235 55 from the UK and Northern Ireland. 
· More information at www.connectcounselling.ie. 

Connect does not offer face-to-face counselling. For this service please contact the HSE’s National Counselling Service (NCS) on 1800 235 234 or log on to www.hse-ncs.ie. Connect is funded by the HSE.
Ms Richardson said: “It is important for people to know that professional support is available to help them. Through Connect people can talk in confidence with a trained counsellor who can listen or discuss their concerns. People may feel a huge sense of relief from talking to someone about their experience. Some may want to take part in a counselling programme for a period of time which may help them to take better control of their lives.”

Usage of Connect in 2008

Connect reported its busiest ever year in 2008 and encouraged more men to use its phone counselling service as 76% of callers were female compared to 24% men. 

Connect received an average of 506 calls per month during 2008, compared to 384 per month in 2007. 26% of callers said they had been abused in institutions and 23% of callers either have had or currently have claims with the Residential Institutions Redress Board.

Sexual abuse was reported by 22% of callers. Of those 61% reported that the abuse took place within the family, 27% in the community and 12% in institutions.

Further Information

Ronan Cavanagh, Montague Communications: (01) 830 3116 or (086) 317 9731.

