Issued by Connect, the National Adults Counselling Service

News Release: Monday, July 19, 2010.

Connect Receives The Helplines Association Standard

Connect is delighted to announce that it has achieved The Helplines Association (THA) quality standard. THA is a UK based internationally recognised accreditor of Helpline services. 

In doing so Connect is the first Irish based helpline to achieve the standard. To receive the quality mark Connect had to meet 100 criteria for quality service delivery in terms of the organisation, management and standard of service provided.

This follows a full service evaluation which was carried out in 2009 and also reported favourably on the quality of Connect’s service and recommended the opening hours of the service be extended. 

Connect Chief Executive Officer, Anne Richardson said: “Connect is delighted to be awarded The Helplines Association’s Quality Standard, particularly as we are the first Irish helpline to receive the award. This award supports Connect’s commitment to providing a high quality and professional service”.
Further Information
Ronan Cavanagh, Montague Communications: (01) 830 3116 or (086) 317 9731.
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